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Volunteer Induction Checklist

YOUR ORGANISATION'S NAME HERE
	Key Issues
	Documents Provided
	Questions?
	Covered (Date)

	About the organisation

· Aims, objectives and values

· Roles and structure in the organisation (committees and staff teams)

· Management and support to volunteers

· Importance of volunteers to the organisation
	
	
	

	The building

· Toilets, cloakrooms, parking, etc.

· Where to get tea/coffee

· Facilities for volunteers e.g. noticeboard, pigeon hole
	
	
	

	The role

· Volunteer’s area of responsibility and boundaries with role – role description
	
	
	


	Key Issues
	Documents Provided
	Questions?
	Covered (Date)

	The support system

· Supervision and training

· Other support and help available

· Resources, facilities, equipment,

· Expenses

· Insurance cover for volunteers

· Team meetings and other communications
	
	
	

	Other information & Key Policies

· Trial period and Induction Review

· Child Protection Policy

· Code of Conduct
· Confidentiality Policy 

· Health and Safety Policy

· Complaints Policy

· Grievance Policy

· Emergency Contact and Medical Form
	
	
	



